ATTENDEES

Barbara Springer

Julie Isom

Rob Johnson

Sandy McKinney CRP, GMS
Robert Cepek CRP

Keith Allen

Bo Nyszczot

Jon Kiser CRP

Karen Gerba CRP

Carole Jansing CRP, GMS
Kris Dailey CRP, GMS
Carol Kennedy

Bob Dicke SCRP

Alan Mileski

Barbara Mcintyre

Kim Ashley

Valerie Mercurio
Frederick Schmitz CRP
Jim Sullivan

Craig Anderson SCRP, GMS
Denise Guzzetta GMS
Dan Brennan

Stephanie Martin CRP
Pamela Korrick

Jo Lay SCRP

Dawn Hasil CRP GMS
Ana Binfa

Kristen DeBlock

Kelley Speck

Sarah DeHayes

Pamela Dunleavy CRP
Kay Kolakowski CRP, GMS
Lisa Burns

Perry Johnson

Larry Sontag

Sylkia Negron CRP, GMS
Anna Morzy

Michael Turansick

Lynn Paiva CRP

Alex Talbot CRP,
Jennifer White CRP,
Jennifer Jacobs

Debbie Bonfiglio

Scott Radke

David Struck GMS

Reid Pederson

Deb Nilles

Larry Gersch

Joseph Riccelli

Jennifer Brooks

@properties

Allstate Insurance Co.

ALTAIR Global Relocation

ALTAIR Global Relocation

American Escrow & Closing Co.
A-Mrazek

Armstrong Relocation

Baird & Warner

Bank of America

Bank of America

Beltmann Group, Inc.

Beltmann Group, Inc.

Blackhawk Moving & Storage
Boyer-Rosene / Bekins

BridgeStreet Worldwide

Brook Furniture Rental

Brookfield Global Relocation Services
Brookfield Global Relocation Services
Budd Van Lines

C.E. Anderson & Company

Capital Relocation Services
Citimortgage, Inc.

Clark & Reid Company, Inc.

Coldwell Banker Residential Brokerage
Coldwell Banker Residential Brokerage
Continuum Internationl Relocation Services
Corn Products International, Inc.

Cort

Cort

Crown Relocations

Crown Relocations

Crown Relocations

Equity Corporate Housing

Federal Warehouse Company

Fidelity Residential Solutions

FMC Technologies Inc.

Fragomen, Del Rey, Bernsen & Loewy LLP
Fragomen, Del Rey, Bernsen & Loewy LLP
Global American Title Agency, Inc.
GMS Interconex, Inc

GMS Transitional Membership - White
Graebel

HSBC

Interconex, Inc

Interconex, Inc

john greene Realtor

Key 2 Chicago, Inc.

Kraft Foods Global, Inc.

Law Offices of Joseph A. Riccelli
Leading Apartments



Megan Tych

Margo Kobs CRP

Tracy Toth CRP, GMS
Doug Ketzer

Laura Henneberry SCRP, GMS
Sheryl Nash CRP, GMS
Jim Kanik

David Marx

John Simon

Betsy Utterback CRP
Joseph Sabato

Gene Carpenter

Tamara Gilbert

Susan Hickman

Maureen Longoria

Ellie Monty CRP

Diane Douiyssi

Alice Michalek

Dawn Lippeth

Michael Wagner CRP
Robert Portale CRP, GMS
David Smith CRP

Kay Burd

Scott Zoll CRP

Jodie Gasparino, CRP
Terry Mandle, CRP, GMS
Deborah Benavides
Chris Vedral CRP

Ed Quartullo

Nick Casiello

Carol Mescal CRP

Susan Toenies CRP
Betty Harman CRP

Terri Pucci

Nancy Vasquez

Jack Craven SCRP, GMS
Cathleen Podell CRP
Maria Sweeney CRP
Paul De Boer SCRP, GMS

Leading Apartments LLC
McCollister's Transportation
McDonald's Corporation

Merchants Moving & Storage Company
Morreale Real Estate Services, Inc.
Morreale Real Estate Services, Inc.
Nelson Westerberg International
New World Van Lines

Noffs/Atlantic Relocation Systems
NRI Relocation, Inc.

Planes Companies

Plus Relocation Services, Inc.
Premia Relocation Mortgage
PricewaterhouseCoopers LLP
Promisor Relocation (Division of Moving Station)
Promisor Relocation (Division of Moving Station)
Prudential Relocation

Prudential Relocation

Prudential Starck, Relocation

RAL Inspection Services

RELO Direct®, Inc.

RELO Direct®, Inc.

Runzheimer International
Runzheimer International

Sara Lee Corporation

Sara Lee Corporation

Shorewest Realtors

SIRVA Relocation

Sudler Sotheby's International Realty
The Relocation Department, Inc.
TheMIGroup

Toenies Consultants

Transitional Membership - Harman
USG CORPORATION

USG CORPORATION

Weichert Relocation Resources
Wells Fargo Home Mortgage

Wells Fargo Home Mortgage

WHR Group Inc.



Corporate Relocation Council of Chicago

Wednesday, June 23, 2010
General Meeting 2:15 — 5:00
Reception 5:00 — 6:00

Sara Lee Corporation, 3500 Lacey Road, Downers Grove, IL 60515

1:30 — 2:15 — Registration
2:15 — 2:45 — General CRC Meeting updates

2:50 — 3:50 First Educational Session —

RFP 201 — We Understand the RFP Process; Now Let’s Take it up a Notch!

Everything you've wanted to discuss when it comes to RFP’s; the selection process, feedback - lots or lack
of; what the corporation and service providers go through during the RFP process — you'll hear from both
sides! Panelist will address questions from Members as well as their own questions they’ve been presented
with during recent RFP’s. All the panelist have recently engaged in the RFP process — Rae Stoner, Archer
Daniel Midland; Jan Buse, Relocation Consultant; Jack Craven, Weicheirt Relocation; Sandy McKinney,
Altair Global Relocation; Carole Jansing, Bank of America

3:50 — 4:00 Break

4:00 — 5:00 Second Educational Session —
At the Midpoint — Hear From Industry Experts at the Half Year Mark!

e  Economist update, what does the second half of the year hold? Dr. Scott Anderson, Sr. Economist
Wells Fargo will share current information on changes in housing, employment and future outlook.

e Policy Changes - what changes are taking place with relocation policies based on the current
economy? Sarah DeHayes, Project Manager, Crown Relocation will share changes she’s
consulted on with Corporations recently to adapt to their current needs.

e Legal update — what you need to be aware of over the next 6 months. Michael Turansick,
Gragomen, Del Rey, Bernsen & Loewy — update on International changes taking place.

Bio’s

Michael F. Turansick

Partner, Fragomen Del Rey Bernsen & Loewy LLP

Michael F. Turansick is a Partner at Fragomen, Del Rey Bernsen & Loewy LLP and manages the Firm’s
Chicago office. A graduate of Fordham Law School in New York City, Mr. Turansick has been practicing in
the field of immigration and nationality law for over 20 years. He is a member of the American Immigration
Lawyers Association (AILA) and was Chair of the AILA New York Chapter in 1999-2000. Mr. Turansick was
Co-Chair of the Immigration and Nationality Law Committee of the American Bar Association’s on
International Law and Section and presently serves on the Board of Trustees of the American Immigration
Law Foundation and the Board of Directors of the French American Chamber of Commerce in. Mr.
Turansick is listed in the current edition of The International Who'’s Who of Corporate Immigration Lawyers.

Jack Craven

Weichert Relocation Resources,

Vice President, Business Development, Jack applies his goal-driven expertise to build relationships with and
develop workforce mobility solutions for organizations across the Midwest & Western regions of the U.S.
Specific duties include identifying new business opportunities, sales consulting; cross-selling to existing
WRRI clients, and contract and pricing negotiations.

Jack has more than 25 years of experience in the real estate and relocation industries, including strategic
positions in operations management, account management and business development. Prior to joining
WRRI, he worked in business development for SIRVA and Executive Relocation.

A noted top sales producer and industry thought leader, Jack is a frequent speaker at regional, national and
global relocation conferences, and he has served on numerous Worldwide ERC (Employee Relocation
Council) committees. In 2006, he received Worldwide ERC’s Distinguished Service Award in recognition of
his long-term commitment to the advancement of the relocation industry. He has also been selected twice to
serve on the Program Planning Committee for ERC’s National Relocation Conferences.

Jack holds a Bachelor’s degree from Lewis University and is a licensed real estate broker in the State of
lllinois. He has earned the Senior Certified Relocation Professional (SCRP) and the Global Mobility
Specialist (GMS) designations from Worldwide ERC.



Sandy McKinney

Altair Global Relocation

Vice President, Business Development, Sandy McKinney joined Altair as Vice President of Business
Development in 2004. She is based in St. Louis and is responsible for business development in the Midwest
territory. She has over twenty-seven years of experience in the relocation industry developing and delivering
successful programs.

Sandy has held positions at SIRVA Relocation, Pinnacle Group Associates, United Van Lines, and
Boatmen’s Relocation. Her experience is diverse and covers all aspects of the relocation spectrum. She is a
member of the Worldwide Employee Relocation Council (WERC) and holds the Certified Relocation
Professional (CRP) and Global Mobility Specialist (GMS) designations.

Sandy earned a Bachelor of Science in Accounting from Truman State University. In 2007, Sandy and her
1982 softball teammates were elected into the Truman State University Athletic Hall of Fame. She is active
in her community, serving as the 2004/2005 President and 2009/2010 Past President of the Professional
Women'’s Alliance, the St. Louis affiliate of the National Association of Female Executives. This group holds
monthly business meetings with female business leaders from the community as guest speakers. She
currently serves as the Vice President of the Board of Directors for Lydia’s House, a transitional housing
charity for abused women and children. She held the President of the Board of Directors for the St. Louis
ERC group and chaired the Midwest Relocation Conference in 2009. She was a panelist at the 2010 MERC
conference and the 2010 Midwest Relocation Conference. Additionally, Sandy has been a volunteer for the
Big Brothers Big Sisters organization for over five years and works with Beyond Housing for their annual
holiday adopt a family campaign.

Sarah DeHayes

Crown Relocations

Sarah DeHayes has 15 years experience in the global mobility industry with expertise in the areas of policy
consulting and development, program administration and re-engineering, global workforce development,
language and intercultural training, project management, implementation and operational effectiveness. She
has undertaken multiple international long- and short-term assignments to Japan, Singapore, Chile, the UK
and Mexico due to her technical expertise, language capabilities and ease in forging intercultural
relationships to execute mobility transformation.

Sarah joined Crown’s Connecticut office in 2010 as a Project Manager with Crown’s Global Consulting
Group. In her current role, she is responsible for various consulting services including policy analysis and
development, mobility program re-design, benchmarking and new account implementations. Her strengths
include an in-depth knowledge spanning the breadth of assignment management, expatriate taxation

and compensation, as well as her adaptability to varying client needs, communication styles and problem
resolution.

Sarah holds a B.A. in Spanish and History from Indiana University, an M.A. in Intercultural Relations from
Lesley University, a TEFL Certificate, Project Management certification, Business/ Life Coach certification
and a Six Sigma Black Belt. She is a native English speaker with advanced

fluency in Japanese and Spanish.

Rae Stoner

Archer Daniel Midland

Rae Stoner is the Manager of Global Mobility at ADM. In her role, she manages 350+ domestic relocations
annually and 130 expatriates in over 20 countries.

Rae has more than 10 years of experience in the Human Resources field. Prior to assuming her current
position, she has held various positions in the areas of employee benefits, recruiting, and compliance.

Rae received her MBA from University of lllinois at Springfield, and her Bachelor’s Degree from Millikin
University double majoring in Business Administration and Marketing. She has a GMS certification from
ERC and SPHR designation from SHRM.

Jan Buse

Relocation Consultant

Jan Buse is a Relocation Consultant who evaluates company’s relocation practices, to provide subject
matter expertise, to enhance processes, to facilitate development and to manage implementation at client
sites. Prior to establishing her consulting business, Jan Buse spent 15 years as a Corporate Domestic and
International Relocation Manager for an employee population of 18,000. After a successful career in
Domestic and International Relocation as a corporate employee, Jan Buse now provides her expertise as a
consultant to companies to achieve the same success. Jan Buse is no stranger to the relocation industry.
She spent 15 years as a domestic and international relocation manager and prior to this, 15 years in
domestic and international payroll/tax and compensation.



Jan graduated from National-Louis University with a Bachelor’s of Art Degree and a major in business.
Prior to this degree she graduated from the College of Lake County with an AAS Degree in business.
She has been running her own consulting business since 2005 and currentl y lives in Wisconsin.

Scott Anderson, PhD

Wells Fargo Company

Scott Anderson is a director and senior economist at Wells Fargo with more than 15 years of experience in
the field of macroeconomics. Based in Minneapolis, he is responsible for the analysis and forecasting of
international, national and regional economic trends. Scott was recently named one of the Top 10 economic
forecasters in the country by USA Today Magazine in 2008.

Before joining Wells Fargo as senior economist in 2001, he held positions at Moody’s Economy.com in
Philadelphia, and the International Monetary Fund in Washington, D.C.

Scott provides daily analyses of U.S. economic releases, and contributes to the Wells Fargo Economics’
macroeconomic forecast. He authors the Wells Fargo California and Minnesota Outlook reports, and
contributes to both the Monthly Fixed Income report, and the Weekly Financial Market Strategies report. He
also covers the economies of Japan, Singapore, South Korea, and Taiwan.

Scott’s research is widely read by the financial and business community. He has appeared in numerous
media including CNBC, Bloomberg, MSNBC, CBS MarketWatch, BBC, and NPR, and publications including
the Wall Street Journal, New York Times, Financial Times, Washington Post, Los Angeles Times, Chicago
Tribune, USA Today, and San Francisco Chronicle.

He received his bachelor’s degree in economics from the University of Minnesota, and both his masters of
philosophy in economics and his doctorate in economics at George Washington University. Since 2005, he’s
been a member of the American Bankers Association Economic Advisory Committee and the Federal
Reserve’s Survey of Professional Forecasters. He joined Western Blue Chip Forecasts’ regional forecasting
panel in 2001. Since 2004, he’s been a member the National Association of Business Economists’
Macroeconomic Forecasting Panel, the Financial Roundtable Committee, the macro-forecasting panel of the
Bureau of National Affairs Forecasts, and the USA Today and Wall Street Journal macroeconomic
forecasting panels.

Carole Jansing

Bank of America

Carole Jansing has been in the relocation industry for over 25 years. Her positions have ranged from
Relocation Manager and Director of Policy Consulting for Prudential Relocation Management and Director of
Corporate Services for Leading Companies of the World.

The last 7 years have been spent as the Midwest Regional Sales Manager and Central Region Client
Relationship Manager for Bank of America’ Corporate Relocation Mortgage.

She has extensive experience in all aspects of relocation form 3™ Party, Service Provider and Corporate
Representation; Carole majored in English Literature and Speech at the University of Wisconsin — Madison.
She has received her CRP and GMS designations.



